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Alerts and Safety Check

Use the Alerts module to notify app users about current or imminent incidents, emergencies
and disasters. Admins can create an alert for a defined duration and for a specific event, and
can update users as the situation changes.

Alert Examples:

e Emergency managers and employers can advise users of imminent danger (both man-
made and natural)

e Employers can advise employees of building closures

e Public Works departments can advise of local works in progress, road closures and
issues impacting homes (e.g., water shutdowns or water advisories)

e Public Relations departments can advise of event changes or advisories

Creating a New Alert

1. Select ALERTS from the
menu on the left. m

@ POF Library

2. Click on the CREATE button Alerts

in the top right corner to @
create a new alert.
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3. Adda TITLE and Active  Modified Sep 28, 2020 at 2:51 PM
DESCRIPTION II'] the @ Create new alert
appropriate text boxes.

* Indicates a required field

Title *
Tornado Watch!  €———

Description *

Normai ¢ B I UsS 9« == = =B
Be prepared! Tornadoes are possible in and near the watch area. Review and discuss your
emergency plans and check supplies ands your safe room. Be ready to act quickly if a warning is
issued or you suspect a tornado is approaching.| —

4. Next, set a condition for Conditions *

eaCh Category Select a condition for each category.

SEVERITY
7) Extreme O Severe () Moderate
O Minor ® Unknown
CERTAINTY
O Observed O Likely O Possible
) Unlikely (® Unknown
STATUS
(® Actual ) Exercise O Test
URGENCY
O Immediate (O Expected O Future

5. Slide the DISPLAY
LOCATION button to ONif = @
you want the app to display
a map of the affected area
to users on their device.

Activate Display Location to make affected area visible to users.

https://quickresource.quickseries.com/knowledge-base/alerts-and-safety-check/
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A map of the area will

Display location

a ppea r Activate Display Location to make affected area visible to users.

OUTREMONT

VILLE-MARIE

Montreal

SOTE-DES-NEIGES—
TRE-DAME-DE-GRACE

Westmount

Satellite

Map data ©2020 Google 1km L——_1 Terms of Use Report a map error

6. Slide the ACTIVATE , @
Activate Safety Check
SAFETY CHECK button ON
if you want users to be able
to report if they are safe or (o]
need help during an Activate Safety Check to find out if your users are safe or need

help during an emergency. You can activate Safety Check at

emergency. any time.

Safety Check

Note:
See the Receiving Safety
Check Notifications section
below for information.

7. Slide the SET ALERT _ et it sxpiation @
EXPIRATION button to on if S ————
you want to set a date and
time for the alert to expire.
Set the date and time in the

Set alert expiration

appropnate boxes that Set the date and time for the alert to expire
ERREA 9/28/2020 4:45 AM
(GMT-04:00) America/Toronto v

https://quickresource.quickseries.com/knowledge-base/alerts-and-safety-check/
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8. Click PUBLISH in the top-
right corner to save and
publish your alert.

(Or select the 3 DOTS in the
top-right corner to discard
the alert.)

Note:

Activate the Safety Check at
anytime by double-clicking
the published alert in the
main Alert menu, and
selecting the blue icon in
the bottom-right corner.

9. Select PUBLISH in the
popup window to confirm.

https://quickresource.quickseries.com/knowledge-base/alerts-and-safety-check/
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Activate Safety Check

Safety Check
o

Activate Safety Check to find out if your users are safe or need
help during an emergency. You can activate Safety Check at
any time.

Safety Check is for informational purposes only. It is not a replacement for emergency services

Set alert expiration

Set the date and time for the alert to expire.

9/28/2020 4:45 AM

(GMT-04:00) America/Toronto v

* Active

@© Tornado Watch!

Unknown Unknown Actual Unknown Avoid

Be prepared!

UPDATES  ACTIVITY

Confirm

Publishing this alert will make it available to app users. Are you sure you

Cancel @

wish to continue?
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And you’re done! ((ans wen)

- Tornado Watchl

Your Alert will appear in the
portal like so:

Tornado Wat:
B rod! Tomad

Vlewmg SAFETY CHECKSV
In the main Alert menu, :
select on the appropriate _ ‘ w
alert in the first column, "o SR .
then click on SHOW in the
ALERT SAFETY CHECK C
box in the right-hand
column.

@ Active Safety Check Hide
Activated Oct 01, 2020 4:17 PM

All: 0
Help:

EDITING, DELETING, ARCHIVING, DUPLICATING or ENDING

an Alert
In the main Alerts menu, select Alerts
the alert you want to modify o 0
and click on the THREE DOTS B oar e ww s | gt et
in the top right-hand corner. OX e v esulisieomutpdomped

discuss your emergency plans and check
8o

https://quickresource.quickseries.com/knowledge-base/alerts-and-safety-check/
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To EDIT an alert:
1. Select EDIT from the dropdown menu.

2. Follow STEPS 3-9 above to edit and
republish the alert.

To DELETE an alert:
1. Select DELETE from the dropdown
menu.

2. Select DELETE in the popup window to
confirm your selection.

» Active

Tornado Watch!

Be prepared! Tornadoes are

and near the watch area. Rey
discuss your emergency plar
supplies and your safe room.
act quickly if a warning is iss
suspect a tornado is approac

Alerts and Safety Check

Delete

Duplicate

Archive

End alert

@ Active Safety Check

Show

» Active

Tornado Watch!

Edit

Be prepared! Tornadoes ar

and near the watch area. Re)
discuss your emergency plar
supplies and your safe room.
act quickly if a warning is iss
suspect a tornado is approac

Duplicate

Archive

End alert

@ Active Safety Check

Show

Delete alert(s)?

Are you sure you want to delete the selected alert(s)? This action cannot be

undone.

Cancel

https://quickresource.quickseries.com/knowledge-base/alerts-and-safety-check/
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To DUPLICATE an alert:

1.

Select DUPLICATE from the
dropdown menu and click
DUPLICATE in the popup
window to confirm your
selection

Follow STEPS 3-9 in the
Creating a New Alert
section to make edits and
publish the new alert.

Note:

You can also duplicate an
alert from within the alert’s
main page. Double-click it in
the Alert menu, select the
THREE DOTS in the right-
hand corner of the new
page and click on
DUPLICATE in the
dropdown list.

NOTE:

Search for a specific alert by
typing a keyword(s) in the
SEARCH box in the main
menu and pressing ENTER.

Active

Edit
Tornado Watch!
Delete

Duplicate

Archive

Be prepared!

Information
End alert

Published Sep 29, 2020 4:
Modified Sep 29, 2020 4:51PM
Aerts
<) Tornado Watch!
e racomn Actaal
a
<

https://quickresource.quickseries.com/knowledge-base/alerts-and-safety-check/
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To ARCHIVE an alert:

1. Select ARCHIVE from the dropdown po—
menu and click ARCHIVE in the popup
window to confirm your selection. Edit
Tornado Watch!
Be prepared! Delete
NO TE: Duplicate
Archive an old/expired alert to remove it
from all users’ devices and save it to the e s
archives list. _ End alert
Published Sep 29, 2020 ¢
Modified Sep 29, 2020 4:51 PM
Severity Unknown
Certainty Unknown
Status Actual
ENDING an Alert
1. Select END ALERT from the p—
dropdown menu and click
END ALERT in the popup Edit
. . Tornado Watch!
window to confirm your Delete
. Be prepared!
selection. .
Duplicate
Archive
Information
Published Sep 29, 2020
Modified Sep 29, 2020 4:51 PM
Severity Unknown
Note: s =0
You can also end an alert @
from within the alert’s main i
page. Double-click it in the
Alert menu, select the o Gk dew wom e
THREE DOTS in the right-
hand corner of the new
page and click on END l:ﬂ
ALERT in the dropdown list. o)

https://quickresource.quickseries.com/knowledge-base/alerts-and-safety-check/
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Recelvmg NWS & FEMA AIerts

In the main Alert menu,
select the alert for which
you want to receive NWS
and FEMA alerts, and select
the THREE DOTS in the
top-right corner of the
column

=0

a a

@ o

Alerts

Select FEMA & NWS
ALERTS from the dropdown
menu. s mespchAll 657

Note:

You can also click this icon
to edit, delete, archive,
duplicate or end an alert.

Click on the EDIT button in
the top-right corner of the

new page.

Slide the button next to
Receive alerts from FEMA

) FEMA and NWS alerts
FEMA and NWS alerts are turned off

Modified Oct 01, 2020 at 2:44 PM

(© FEMA and NWS alert configuration

and NWS to ON.

o Receive alerts from FEMA and NWS

During an emergency, provide your community with important lifesaving information straight from FEMA and/or

In the map section, set a
zone for which to receive
alerts. (If no zone is
specified, alerts will be
received for every region.)
You can do this in 3 ways:

https://quickresource.quickseries.com/knowledge-base/alerts-and-safety-check/
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a) Select the PIN DROP
icon on the left and use
your mouse to cover the
area you want to receive
alerts for. You can also
use the number box on
the left to specify the
exact mileage you want
covered. Then, press
SAVE.

b) Select the SQUARE icon
on the left and plot
points on the map of the
area you want to receive
alerts for. (If no zone is
specified, alerts will be
received for every
region.) Then, press
SAVE.

Name the alert zone in
the popup window and
press SAVE.

a

mi. Cancel

Save

Latham

Y STy
Cologfe
Guilderland

Altamont

Ravena

Greanvilla

e Narrow incoming alerts to specific zone(s)

Alerts and Safety Check
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Map data 2020 Google 5 kM L——J Terms of Use Report a map error

Create one or multiple zones around the desired area(s) to only receive the FEMA and NWS alerts that you need. Simply

add as many points as required around the desired area on the map.
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I Name
I | Alert zone 1 @—— ‘

I ‘ Cancel @
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Select the DOWNLOAD
icon the left and import
your own GIS or KML
files and press
CONTINUE.

Mariaville
ake

®
&
mi.

m asburg

rela

Knox

Berne

Rensselaervi

&l satellite

Schenectady

Rotterdam

Cohoes
Latham
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Colonie y
A acront Guilderland
Albany
Delmar.
East
Greenbush
Clarksville
e Westerlo
Ravena
Greenville

CIS,

Import a GIS file

A GIS is a standard file format for
encoding geographical
information.

Alerts and Safety Check
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KHL I

Import a KML file

KML (or KMZ) is another common
file format for encoding
geographical information.

= O

Only the incoming alerts that meet all of the following conditions will be sent to users. If a condition is unselected, any

6. Narrow down which alerts
your receiving by setting
conditions based on:
SEVERITY, CERTAINTY,

0 Narrow incoming alerts based on conditions

alert with that condition will be omitted, even if it matches all the others.

SEVERITY
STATUS' URGENCY and [] Extreme [J severe [J Moderate
RESPONSE ] Minor Unknown

CERTAINTY

[] Observed [] Likely [] Possible

[] Unlikely Unknown

STATUS

Actual [] Exercise [] System

[] Test [ Draft

https://quickresource.quickseries.com/knowledge-base/alerts-and-safety-check/
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7. Click SAVE in the top-right A
corner.

UPDATING an Alert
1. In the main ALERT menu, Alerts

double-click on the alert you o I

would like to update.

2. In the new window, select
POST AN UPDATE on the Active  Modified Sep 29, 2020 at 4:51 PM

bottom left. ® Tornado Watch!

Unknown Unknown Actual Unknown Avoid
Response

Severity Certainty Status Urgency

Published Sep 29, 2020 at 4:51 PM

Be prepared!

UPDATES ACTIVITY

‘ Post an update .
o

No updates yet

Note ) Active Modified Sep 29, 2020 at 4:51 PM

To view activity logs of live ® Tornado Watch!
updates, select ACTIVITY at
the bottom of the specific
alert’s main page. All activity
related to the alert will be
listed in order according to
the most recent date/time.

Unknown Unknown Actual Unknown Avoid

Certainty Status Urgency Response

Published Sep 29, 2020 at 4:51 PM

Be prepared! N Clic

UPDATES

All activity M Download .+,
Date ¥ Activity type Details
2d ago New Alert Alert created by Mary Johnson

https://quickresource.quickseries.com/knowledge-base/alerts-and-safety-check/
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